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What is JIRA Help
Desk?

The Jira Help Desk is reliable help desk software offered by Atlassian and serves as a
place where you can report bugs, contact for help and request new changes. The efficient
Ul ensures you can access exactly what you want. It comes with an intuitive design,
simple instructions, and natural language.
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Customers can send requests by email or a customizable help center. The Jira Help Desk
makes it easier to categorize service requests, incidents, problems, and changes by
organizing and prioritizing these requests in a single place.
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Why use JIRA Help
Desk?

E E + Raise tickets under different
categories

* Ahighly organized automated process
that increases efficiency and transparency
in service requests

* Automatic assignment of
different tasks

* Eliminated unnecessary
email threads
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How to log anissue
with JIRA Help Desk?

Help Center / Thrifty Service Desk

Thrifty Service Desk

Welcome! You can raise a request for Thrifty Service Desk using the options provided.

What can we help you with?

Others Issues
.. Add any other issues

n Log Incorrect Rates
Add issues related tp incorrect rate calculations

Email or Voucher Related Issues
Please add email or voucher related issues here

<+ MilePower related issues
Q Please add any issues related to milepower here

New section of page
Add a new section or page to the website

Website problem
* If the site is not functioning or major requests
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Visit the JIRA Help Desk portal link e Under description.
assigned to you in your web browser.

* Describe the bug

* Desktop (please complete the
following information):

Select only one type of request the - OS:
issue can be categorized into. « Browser:
* Under attachment
 Additional context and screenshots

Add the required information in the

following format. Submit the ticket.
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How do | ensure

issues are accurately
described?

To ensure the issue is communicated accurately, please add in the following points in the
ticket

Describe the
bug

Steps on how to
reproduce it [optional]

If on a specific device, please
mention device

Recommend action to be taken if any
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What happens after |
submit a ticket on
JIRA Helpdesk?

Service engineers work on customer requests. These requests are tracked as issues in a
queue. Issue progress is set up by a workflow that can include steps like “In progress” or
“Needs approval’.
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Once an issue has been received, you will receive a confirmation email that the ticket has
been received and that the team is working on it. And once resolved, you will receive an
email notification to review.
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Contact

GTECH Information Technology
Office 109, Sheikh Hamdan Building, Next to Al Manara Interchange, Landmark:
Al Safa Metro Station, Post Box: 28261 Al Quoz, Dubai, UAE

Monday to Friday
9am to 6pm

hello@gtechme.com

@ +971 4 328 5071
About GTECH

GTECH is a full-service digital agency based in Dubai. From an initial design concept, to a final
masterpiece of custom work, we create digital experiences that entice, excite, capture an audience
and provide robust performance for your business.

We're a technology powerhouse with over 12+ years of experience. Backed by 30+ great minds who
work towards achieving success for businesses. We've built record-breaking cross-media solutions

for Fortune 500 clients such as Standard Chartered, Red Bull, Ford, IBM, SAP, Johnson & Johnson,
and Cisco.
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